
Appendix: H 
Copies of Relay Brochures or Other Advertisements 
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'T;I1'9ii1tit:m~q .. . .·.·· ...... ·· ... . 
lfl'OJIB.D#i~'fi;$,W.~/1111Y~k~ tflf . 

~~ Yes, I'll be 
happy to 
pickup. " 

. bYArlllln$ 
. answer your 
The CapT~pfuile You 
lo read what their caner says, 
while !hey speali ilild rtslen on the 
phone. You can mlax and enjoy 
your coosel'l'lllon again! 

FomlO!e informaoon, go to 
lll'ka!!sasrelay.comlcaplel 

,~Teis.are;~ , 
-01~.,, .. ._.. 

~f1Iay ~"~fl. piiOiie. : 

~{;fNl!Ji~ mostJmmmf:;,~dttt 

l!t 
Arkansas Rf'#!ay? 

ftmustbe 
t~:~Jemarketing! '' 

Thousafl!!s of people across the entire 
•· state v.'ith llootirlg or speed\ difficulties 
··use theM.ansas Relay, a service 

that makes tile use of tile telephone 
accessible. They use the r$y sel'\ike; 
to schedule appointments, to purct\ase 
pro<ructs, to order a pizza, to m!!l:e a 
donation, and for many other reasons. • 
lt\'hen you hear "Arkansas Relay" · 
please don't hang up. lt could beonenf 
your most important calfs of the day. 

Fotmore information, go to 
arkansasrelay.comtdonthangop 

Or contact: 
Jeff Prail 
Alkansas R<>l••v P'"""'"" 
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"' Diaf7-1~1 andcommunfcate 
with any caller- 24 hours a day! 
Arkansas Relay is a free service that prCNides full telephone 
aocessi[Jllify td · · who are deaf.· harcf.bt-heating, deaf-blind, 

· · · This savice allows nY {text-telephone) 
standard tel.ephone users through 

Captioned Telephone (CapTef®) Service-· 
Talk1 listen and read! 
/fa person with a hearing loss has difficulty hearing on the 
phone, not anymore! They can hear everything other callers 
say, just like a traditional call. At the same time. the captioning 
serviC$ transcripf:ls everything .they say into captions, 

. which a[)[Jear on the CapTel disP/ilywiiidiiN. 
For more fntorrriat!Ofl, 
.,. Wsi(WWw. arklillsa(irelay.cotn!captel 

~P?fJ@QtArktJl!#asTAPqt .. ·.· .. '· ... 
soo:.981~44($3.qr.501f686-9693, (fJ.YM 

-~<:·{·,· ~ --: -__ --- :·".':'·f·(:l~~.:::. <· % ··. ·'·'··· ~··. -~·: .. · >:'·;,~--,: 

Ill Pleasefb~nii'f:l~t1g (:Jp.f campaign 
www.arkatisasr~ay.com/donthangup 

:n<,a.y. ,.· ·. . . . . K.S{Ja!JisfFSPffaking C8flerS; 
·el~Jf,9Jlmls~jiJ~h · 
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... 

Te!eBra/tle 
1-1300-28!5-1 1$.1 

Espaflcl 
1·800.67(}..4290 
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Enhanced Speech·to·Speech Service 

mal '7·1·1 or 
1·800·6 56,1966 

Click to My Emal! Set Up 

My Email Sat Up 
In order to speed up the set· 
up oi the tall, Arkan.sas 
Relay nowoffers STSEmall 
Set·up, Now, srs users can 
emall cau Instructions or 
Information 2 to 2.4 hours 
prlorto the calL This can 
Include Information such as 
the number to be dlatect, 
thl! naml! of thQ person 
being catted, any .$pedal Instructions and the subject of 
the catt, .or anything that makes It easler for the STS user 
to complete the call. This feature cannot be used to 
request a specific relay operator, schedule an srs call or 
be used lll Ueu of placing a 11ve call. 

My Support· 677·787·1969 

A dedicated customer support for srs users. Thls new 
suppott for STS ts standlt1g lly to assist STS users or 
organizations servlng STS users wlth baslc information 
about STS, filling out customer profiles, and otllerSprlnt 
Relay features designed to support STS customers and 
~-h. ..... r .. ...... ,at ..... ~~' 
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::.L~arnmore at 
· ·· · ·· .aikansasrelay.com . 

'=x., ·~·. • "• -- •·-,. -. ..._, -"• .. --- - - -- • -- -'-.o • • ~ v.._A 
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